
que, Louisville or Norfolk or in 
May in Sarasota. Choose the 
Friday/Saturday or Saturday 
only experience and CYFEN 
will reimburse at least part of 
your registration. Scholarship 
money is also available for 
those taking continuing edu-
cation courses.  

 Opportunities are knocking – 
open those doors this year 
and walk through. Consider 
sharing your talents with CY-
FEN. We are here to walk 
with you and support you.   

 Until next time, let’s mentor 
and support each other, learn 
together, have fun, be am-
bassadors of CYFEN and 
share the power of ABWA! 

Resolve to be 
involved! 

 The holidays 
have come 
and gone, 
we’re starting 
an exciting 
new year and 
now is the 

time to “resolve to be in-
volved” in ABWA. Check out 
some of these fabulous op-
portunities. 

 The opportunity to serve  -  
join a committee with a short-
term commitment such as the 
friendship committee or the 
board nominating committee. 
Some help is also needed in 
the planning and marketing of 

the April 26 expo. Try a lead-
ership role and serve on the 
CYFEN board – let us begin 
mentoring you now. 

 The opportunity to network 
your business  –  attend the 
April 23 Federation of Hous-
ton Professional Women 
and/or April 26 Houston Area 
Council quarterly meetings 
where you network beyond 
the Cy-Fair area. Sign up for 
a CYFEN monthly business 
spotlight and/or as a vendor 
for the April 26 expo. 

 The opportunity to grow per-
sonally and professionally  -  
attend a spring conference in 
March in Kansas City or New 
Orleans, in April in Albuquer-

 Spring Conference Information 

Attention All ABWA Members! 

 Conference Day 
funds are available in the CY-
FEN budget (be split among 
our attendees) to reimburse 
some costs.  

 Complete  -  $249 early 
registration, $299 regular regis-
tration for Members *includes 
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Message from the President 

SAVE THE DATES 
 
February  22,– CYFEN  Meeting  
Marla Regan of Organized Time on 

“Help Identify Your Ideal Client”    
March 22 -   CYFEN  Meeting 
April 26 -   CYFEN  Expo, sign up 
with Kelly Ann Norton 

April 23 — FHPW  Quarterly 
 Meeting 

April  26 - HAC Quarterly Meeting 
 

Friday night banquet and Satur-
day lunch except in Kansas City .         

 Saturday Only  -  $175 
early registration, $225 regular 
registration for Members 
*includes exhibits, Saturday 
seminars  and lunch. Registration 
is available online or for a print-
able form go to www.abwa.org.  

 The Cy-Fair Express 
Network  meets the fourth 
Thursday of each month and 
will now meet in a new loca-
tion: La Hacienda Mexican 
Restaurant Banquet Room  
located behind the restaurant 
at 12503 Telge Road, Cy-

press, TX  77429.  

 Luncheon cost is 
$25 with reservations or $30 
at the door.  

 For information and 
reservations, contact Shelley 
Morris at 281-213-9939 or at 
shelleymorris@allstate.com. 

            New location for CYFEN 

Following is a list of conference 
dates to choose from: March 23 
- 24 Kansas City, MO ; March 
30 - 31 New Orleans, LA; April 
13 - 14 Albuquerque, NM .; April 

27 –  28 Norfolk, VA; and  May 
4 - 5 Sarasota, FL.  

         (continued pg 3, Spring) 
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ABWA’S  PROUD CODE OF CONDUCT 

1. All members will serve as goodwill ambassadors for the American Business Women’s Association. 

2. Members will not allow their personal beliefs and convictions to interfere with the representation of 
ABWA’s mission. 

3. Members will always treat their member colleagues, guests, vendors and sponsors with honesty, re-
spect, fairness, integrity, responsibility, kindness, and in good faith. 

4. Members will maintain compliance with ABWA National, Chapter and Express Network Bylaws. 

5. Members will not use their personal power to advance their personal interests. 

6. Members will strive for excellence in their professions by maintaining and enhancing their own business 
knowledge and skills, and by encouraging the professional development of other members. 

 CYFEN will host  their annual expo April 
26 at the La Hacienda Banquet Room, behind 
the La Hacienda Mexican Restaurant at 12503 
Telge Road,  Cypress, TX  77429.    

 This expo is open to the community and 
provides the opportunity to showcase your prod-
ucts and services and meet other businesses in 
the area.  Cost for a booth is $50 and includes 
lunch. 

Call Kelly Norton at  281-290-3969 for  details. 

CYFEN Expo Set April 26 

Phyllis Oustifine—December 21 

Jennifer Pittman—February 2 

Kathi Schmidt—February 12 

Happy Birthday to all these lovely ladies! 

Did you know? 

Kudos and accolades to CYFEN members 

 Three of our CYFEN members are 
serving or working with the Federation of Hous-
ton Professional Women’s Board : Angila Ervin 
is the new Administrative Secretary, Kelly Nor-
ton is the new media director and Kim McCully 
has put the federation web site together.  
 Congratulations to all! 

Member Birthdays  Thank you to Sherri Heim from AG 
Edwards and the ABWA Galleria Chapter who 
spoke to CYFEN members about “The Power 
of Financial Freedom”  in November. 

Learn to “Identify Your Ideal Client” 
Feb. 22 at our new meeting location 

 Marla Reagan will help CYFEN mem-
bers “identify  their ideal clients” at the next 
luncheon scheduled for Feb. 22 at the new 
location, La Hacienda Mexican Restaurant 
Banquet Room (just down the road form 
Northwest Forest) 

 Marla, of Organized Time, is CYFEN’s 
past President and 2006 Woman of the Year .  
 Make your reservations today. 

               Important Websites  

Federation of Houston Professional Women 

www.fhpw.org 

Houston Area Council of ABWA 

www.abwahouston.org 

Cy-Fair Express Network 

www.cyfen.org 
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2006-07 CYFEN Board 

President  

Kelly Ann Norton 

281-290-3969 

kelly.a.norton@nhmccd.edu 

 

President-elect  

Angila Ervin 

281-373-3963 

angiervin@houston.rr.com 

 

VP of Finance 

Sonja Rucker 

281-320-1554 

sonja.rucker@amegybank.com 

 

VP of Membership 

Regan Armstrong 

281-894-1590 

regan.armstrong@armstrongbedell.com 

 

VP of Communications 

Shelley Morris 

281-213-9939 

shelleymorris@allstate.com 

 

VP of Programming 

Kathryn Watson 

281-827-7090 

kw@relaxforsuccess.com 

 

VP of Marketing 

Phyllis Oustifine 

713-541-0447 

poustifine@hhcllp.com 

 

Past President  

Marla Regan 

281-682-0127 

marla@organizedtime.com  

 

Board meetings are held the first Thursday 

at 11 a.m. at Amegy Bank on Barker Cypress 

at U.S. Highway 290. 

  

SPRING 

  

Don’t miss this opportunity to continue your edu-
cation. These conferences are designed  to pro-
vide members of the ABWA chapters with the 
opportunity to meet women from across the 
country  and learn about topics that will help you 
in your business and  personal lives.   

To find out more about each conference go to 
www.abwa.org/SC/2007SChome.asp. 

 

Seven Traits of Effective Leaders 

Are leaders made or born? Can you learn superior 
leadership skills? No one is sure, but experts have 
noticed seven specific actions that successful leaders 
carry out, regardless of the organization or cause they 
lead.  

Effective leaders…. 

…..Make others feel important. If your goals and 
decisions are self-centered, followers will lose their 
enthusiasm quickly. Emphasize their strengths and 
contributions, not your own. 

…..Promote a vision. Followers need a clear idea of 
where you’re leading them, and they need to under-
stand that the goal is valuable to them. Your job as 
leader is to provide that vision.  

…..Follow the Golden Rule. Treat your followers the 
way you enjoy being treated. An abusive leader at-
tracts few loyal followers. 

…..Admit mistakes. If people suspect that you’re cov-
ering up your own errors, they’ll hide mistakes too, and 
you’ll lose valuable information needed for making 
decisions.   

…..Criticize others only in private. Public praise 
encourages others to excel, but public criticism only 
embarrasses and alienates everyone.  

…..Stay close to the action.  You need to be visible 
to the members of your organization. Talk to people, 
visit other offices and work sites, ask questions, and 
observe how business is being handled. Often you will 
gain new insights into your work and fine new opportu-
nities for motivating your followers. 

…..Make a game of competition. The competitive 
drive can be a valuable tool if you use it correctly. Set 
team goals, and reward members who meet or exceed 
them. Examine your failures, and celebrate your 
group’s success. 

( The Toastmaster, PO Box  9052, Mission Viejo, CA 
92690) 


